Boondall Family Practice — Information Sheet

Boondall
FAMILY PRACTICE
General Information
Address: Shop 6 / 2281 Sandgate Road, Boondall, QLD, 4034
Phone: (07) 3265 7740
Email: reception.boondallfamily@gmail.com
Website: https://www.boondallfamilypractice.com
Hours of operation Sundays Closed
Monday 8:30 am —7:00 pm. Public holiday Closed
Tuesday 8:30 am —5:30 pm.
Wednesday 9:00 am —5:00 pm. After hours care
Thursday 8:30 am —7:00 pm. We deputise Hello Home Doctor Service
Friday 8:30 am —5:00 pm. Phone: 134 100
Saturday 8:30am - 12:00 pm. Website: https://hellohomedoctor.com.au
Staff
Clinical Administration
General Practitioner: Dr Leanne Brown (0051129T) Practice Manager: Kate
General Practitioner: Dr David Ross (4470246Y) Receptionist: Scarlett
Registered Nurse: Ms Deborah Marsh Receptionist: Alexa

Registered Nurse: Mrs Jeanette Dorsett

Appointments

We offer face-to-face consultation and phone consultations. However, patients must qualify for this service be
having at least one (1) face-to-face consultation with a doctor in the practice within the last 12 months.

Not all services are compatible with telehealth and the patient may be asked to present in person to complete a
service. l.e. Vaccination.

Services
Services may not be provided on every day of the week or be subject to supply shortages.
¢ General Health e  Skin Checks & e Chronic Disease
e Women's Health Cryotherapy management
e Men's Health e COPD & asthma care e Aged Care / Allied Health
e Travel Health / Advice e Family Planning e Sexual Health Checks
e Immunisations e Ear Syringing e Insurance Medicals
e Health Assessments e Antenatal Share Care e OnSite ECG's
e Minor Surgery e Mental Health Care Plans e Venesections
e Iron Infusions e Counselling e Wound Care
e HIV Medicine e Implanon Insertion & e Driving Medical
e Allied Health Care Plans removal Certificates
Fees

We are not a bulk billing practice. We accept eftpos, Visa, Master Card and cash. The standard practice fees currently
are discounted from the AMA recommended rate from Monday to Friday and charged at the full recommended rate
on Saturdays. Some doctors may decide to bulk bill children 11 years and under.

Where costs are expected outside usual care, the patient is notified by either the reception staff, or doctor, or both,
prior to provision of that care service. Common examples are included in the next table:

As excision fees are dependent on histology results and therefore potentially unpredictable, the excision consent
form signed by the patient includes examples of various potential billing scenarios.

Communication
We attempt to answer all calls in a timely manner. Calls are answered by reception staff, not clinical staff, so a
message may need to be taken in the event a clinical team member is unavailable to come to the phone. The
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reception staff will give an estimate of the return call if able. Our practice is mindful that even if patients have
provided electronic contact details, they may not be proficient in communicating via electronic means and patient
consent needs to be obtained before engaging in electronic communication. Electronic communication includes
email and Short Message Service (SMS). Communication with patients via electronic means is conducted with
appropriate regard to privacy

&

The practice email is manned by the administration team. We endeavour to respond to emails as soon as we can,
but within 5 business days at the latest. The practice email is not manned by clinical staff and therefore only used for
general enquiries. Each email receive has an automated response sent stating the following:

“Thank you for your email.

If this is a medical emergency, please call 000.

Please note: this email address is not used for clinical enquiries or booking appointments, it is only for
general enquiries and is not manned by clinical staff members. Therefore, if your enquiry is for clinical

information, regarding a prescription, referral or any other matter you have discussed with your doctor
you will be required to call us to book an appointment with your GP.

While we endeavour to respond to emails as soon as we can, please allow 5 business days for us to respond
to your email. If the matter is time sensitive, we suggest you phone the surgery on 3265 7740.

Thank you for your understanding,
Boondall Family Practice.”

Each email sent by Boondall family practice also contains a footer message stating:

THIS COMMUNICATION MAY CONTAIN CONFIDENTIAL AND/OR OTHERWISE PROPRIETARY MATERIAL AND
IS THUS FOR USE ONLY BY THE INTENDED RECIPIENT. The contents of this message are to be used for the
intended purpose only and are to be kept confidential at all times. If you are not an intended recipient of this
email, you must not copy, distribute or take any action(s) that relies on it any form of disclosure,
modification, distribution, and/or publication of this email is also prohibited. If you received this in error,
please contact the sender and delete the e-mail and its attachments from all computers and printed copies.”

It is important for patients telephoning our practice to have the urgency of their needs determined promptly. Our
practice team try to obtain adequate information from the patient to assess whether the call is an emergency before
placing the caller ‘on hold’. Our team members are trained during induction, and on an ongoing basis, to recognise
urgent medical matters and the procedures for obtaining urgent medical attention, and when to escalate a
telephone call to a member of the medical or clinical team.

Results

Our doctors triage patient results. You may be asked to make a follow-up consultation for your doctor to discuss
your results with you. If you would like to obtain your results in a specific time frame, we would encourage patients
to book in to see their doctor. Alternatively, pathology and radiology results are available from the service provider
on My Health Record 7 days later.

Feedback & complaints

Your feedback is important to our Practice! Boondall Family Practice aims to serve you the best way we can. We
welcome your suggestions on how we can improve. We take your concerns, suggestions and complaints seriously.
Please feel free to talk to your Doctor or ask to speak to our Practice Manager; Kate, or send an e-mail to
reception.boondallfamily@gmail.com. Alternatively, there are paper forms available in the reception area with reply
paid envelops should you wish to remain anonymous. If your complaint was unresolved, please contact the Health
Rights Commissioner, GPO Box 3089, Brisbane, QLD, 4001.



